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THE AFRHA MISSION IS
Provide support and care to the aged with particular consideration of those of Finnish heritage.

THE AFRHA VISION IS
To fulfil our community’s care and cultural needs.

OUR VALUES
• Being diligent in our support of frail aged clients;

• Being accountable to our residents and clients and members of the Association;

• Being ethical in our activities;

• Acting with integrity in all our operations.
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ASSOCIATION OVERVIEW

ACTION PLAN FOR 2013 – 2014

The Australian Finnish Rest Home Association 

Incorporated (AFRHA) is a not-for-profit organization, 

incorporated in the ACT as a Public Benevolent 

Institution. Founded in 1975, the Association’s basic 

mission is to -

“Provide support and care to the aged with particular 
consideration of those with Finnish heritage.”

The largest location for AFRHA’s activities is our 

Thornlands site in sunny South East Queensland.  The 

site consists of three and a half hectares of land.  Our 

retirement community of Finlandia Villas, comprising 

mainly two bedroom villas, occupy around one and a 

half hectares, with the remaining two hectares for the 

residential aged care facility of Finlandia Village and 

Finncare, the home and community care service.

On our Thornlands site we have 23 spacious 

independent  living units located in our retirement 

village complex. 

Our residential aged care facility has 45 places, 

currently servicing the needs of 37 high care residents, 

seven low care residents and one high care respite 

place.  Of the total 45 places allocated 15 are dedicated 

to the care of residents with dementia specific needs.

The Finncare service provides home and community 

care for around 500 clients in the surrounding areas. 

Of the total clientele approximately 150 are of Finnish 

background. The Finncare service also provides an 

on-site Centre-Based Respite Care program in its 

special purpose building in conjunction with its on-site 

allied health services.

Our state of the art commercial grade kitchen provides 

thousands of fresh-cooked meals every year to 

residents, day respite clients staff & visitors.

We continue to provide work experience for many 

students from Finland in the area or nursing, physical 

therapy & social services.  This gives our residents 

wonderful opportunities to interact with younger 

people from ‘home’.  These students also offer wide-

ranging support to our hard working staff.

According to the 2011 Census, there were some 22,000 

people with Finnish background in Australia of which 

just under 8,000 were born in Finland. These numbers 

have been declining in recent times as migration from 

Finland has declined. The statistics tell of an ever 

ageing trend amongst the Finns.

Although AFRHA activities are concentrated in 

SE Queensland, there are active volunteer groups 

providing services in Canberra and Melbourne. 

AFRHA members in Melbourne operate the ‘Finnish 

Friendly Visiting Service’ which is situated in Altona.   

This group provides a social network for the members 

of the Finnish community in Melbourne. 

The Action Plan for the next year follows the current 

Strategic Plan for the next several years. In essence 

the Association is committed to serving the Finnish 

community now and into the future. To do this the 

following is planned to commence this year even if not 

completed:

o Commence construction of the planned Community 
Facilities if approved by the membership at the 
2013 Annual General Meeting.

o Continue the upgrading of the existing older 
residential rooms.

o Continue the implementation of recommendations 
made in the Governance Audit carried out in 2012 
including further development of policies, Board 
education, constitution review and other gaps 
identified by the audit.

o Explore opportunities for expanding the Home 
And Community Care service to interstate major 
centres. The first action in this regard is to set up 
the Canberra HACC service as an operational arm 

of AFRHA instead of the Canberra Finnish Home 
Care Committee working independently under an 
auspice arrangement.

o Explore opportunities for expanding the HACC 
service for clinical care.

o Expand our catering services.

o Undertake targeted marketing to expand our 
membership base.

o Endeavour to recruit high quality Finnish speaking 
personnel to staff and the board through various 
incentives including improved training and 
education opportunities.

o Increase our staff skills and personal growth 
for career advancement  through enhanced 
professional development programs.

o Promotion of AFRHA to attract a greater 
volunteering participation.

o Engage in contemporary research to keep abreast 
of current industry trends and government policies.
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BOARD MEMBER PROFILES
Alan Charles
B.Ec  CPA 

Treasurer

Alan met his wife, Ulla Inkeri Charles (nee Jokisalo) 

while attending Mount Isa State High School 43 years 

ago, and has made many life long friends in the 

Mount Isa and Brisbane Finnish Communities, both 

during his working life with Mount Isa Mines and since 

moving to Brisbane in1990. He has the utmost respect 

and admiration for the Finnish people/spirit, and is 

empathetic to the needs of the elderly Finns in the  

Australian  Community in general, and  the Brisbane 

Community in particular.

Alan has been the Treasurer of AFRHA for the past 

three years and would like to stay on as Treasurer in 

order to assist in completing the jobs of both improving 

the finances and securing the longer term viability of 

AFRHA.

Martti Honkanen
B.Sc. (Arch.)

President

Elected to the Board in 2010, last two years as President. 

After architectural training has been involved in a 

variety of roles in the construction industry as well as 

other businesses in various capacities. Construction 

activities have included management and governance 

roles in enterprises ranging from small family 

businesses to multinational companies. In recent 

years the work has been increasingly as a consultant, 

particularly in relation to construction dispute matters.

Kari Jortikka
B.E. MIEAust CPEng

Kari has been a committee member from Melbourne 

starting  2011. He has worked as an electrical engineer 

from year 1971 onwards. This has included high voltage 

circuit breaker and transformer marketing quotations, 

designing welding machines, the inhouse electrical 

engineer spanning 22 years in a factory in which two 

$20M+ projects process additions were done.

Kari has been active in Melbourne Finnish club from 

the  formation of the  club initially with his parents, then 

in many roles during the following years.

Tuula Kokkonen 
Appointee of the Suomi Conference of the Lutheran 

Church of Australia.

(Appointed 21.1.2013)

Tuula Kokkonen migrated to Canberra in 1968 with her 

family and was appointed as the newest AFRHA Board 

member in January 2013.

Tuula has been an active member of the Canberra 

Finnish Lutheran Church for most of her life. She ran 

the Youth Group for 10 years and is currently the Vice 

Chairperson of the Church Council.

In a professional capacity she has worked for the 

National Museum of Australia in Personnel for 10 years 

and also ran her own Massage Therapy business for 

10 years.

Now that Tuula has taken early retirement she wants 

to give back to the Finnish community, with continued 

links to Finlandia Village, the Canberra Lutheran Church 

and the Canberra Finnish Home Care Committee.

Tauno Lahteenmaki
Appointee  of  Australasian Federation  of  Finnish 

Societies and Clubs Inc.

Tauno   has  been   a  construction  manager  in  the 

building  industry for  the  last  15  years,  at  times 

having  to  manage 150  men  on  projects worth up 

to  15  million  dollars.  Previous to  this,  he  was  in 

a  partnership in  his  own  formwork company   for 

10  years.  Tauno  has  been  involved  in the  building 

industry for most of his working life.

Since his arrival  in Australia  in 1970  he  has  been 

part  of the Brisbane Finnish community. During the 

1980’s Tauno was a board  member with the ASL for 

4 years. During these years Tauno was also an active 

board  member of the  Brisbane Finnish club with 6 

years as its president. He is now a life member. In his 

early years he was also a part of the original planning 

group for the building of a Finnish rest home. Tauno   

can  bring  his  years   of  experience  in  the building  

industry to  the  Finnish  rest  home  to  help further the 

growth of this institution.
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Mikko Makelainen
B.A., LLB.

Mikko Makelainen was born  in Australia  to Finnish 

parents. Schooling was at Mt Gravatt primary and  

secondary school  in Brisbane.    He Graduated from 

Queensland Institute of Technology  (now Queensland 

University of Technology) in 1983  from the Faculty of 

Law and was admitted as a solicitor in Queensland on 

25th February 1985.  Subsequently he  received a BA 

(Ministry).  He  was  admitted to partnership in a law 

firm in 1987 but is now practicing as a consultant to a 

law firm. He is also involved  in property development 

including a project under the National Stimulus  

package  for  affordable housing through the  State  

Department of Communities. He is also fluent in 

Japanese.

In addition he has been involved with many charities 

including the Finnish Veterans association. Currently 

he is a board  member and Executive Director of Life 

Aid Australia a registered NGO involved in overseas 

aid and development.

Dr Hannele Nupponen
EdD, MEd, BEd, BTeach, DipEd

Secretary

Dr Hannele Nupponens’ experience in the human 

services field spans over 25 years, mostly in senior 

positions as Director in the non-government sector 

and later as a departmental officer.  Hannele’s 

specialties include research and analytical skills, 

change management and quality assurance related to 

service systems, policy and sector reform to support 

diverse communities; strong background providing 

strategic advisory services to non-profit organisations 

and government agencies. Hannele has restructured 

and enhanced service delivery in a broad spectrum 

of human services, specifically related to vulnerable 

communities, multiculturalism, early childhood, 

disability, aged care, volunteering, child protection, 

sector reform and prevention and early intervention. 

Hannele is keen to support and serve the Finnish 

community to keep alive our culture, tradition and our 

heritage.

Ilpo Nurmi
Ilpo has been the owner / director of Action Interiors 

a commercial / industrial fit-out company for the past 

35 years.

He has been married to wife Mervi for the past 40 years 

and they have two married children, two grandchildren 

and one great grandchild.

His wife’s parents recently moved to Queensland and 

purchased a home at Finlandia Villas and says that 

they were most impressed with the whole setup that 

had been established there. His in-laws are with their 

fellow countrymen and old friends, who speak the 

same language and are in the same age group so they 

felt at home right from the onset.

Ilpo feels that it is important that this bit of Finland is 

kept available for our older generation to enjoy in their 

later years. He sincerely hopes that his contribution as 

a board member will help in this process.

Jüri Perendi
Appointee of the Suomi Conference of the Lutheran 

Church of Australia

(until 8.1.2013)

Appointed in January 2012,  Sydney based Jüri has 

worked in various  roles  in hospitality, and  the  last 

four years in a disability services at Achieve Australia, 

mostly  in employment support  for  people with 

relatively mild intellectual disability. He has studied 

science, commercial cookery,   arts and commerce 

in Jyväskylä and in Sydney. Jüri has been active in 

the Sydney  Finnish community mainly through the 

Southern Cross Church  (until amalgamation, St. 

Henrik’s),  and in the Sydney Estonian community 

through the Lõke choir and Virmalised  Estonian 

folk dancers. He currently serves as an elder of the 

Southern Cross (Finnish  Lutheran) Church, a member 

of the executive of the Suomi Conference of the 

Lutheran Church of Australia, and a member of the 

board of the Palvelupiste Finnish Lutheran Community 

Care in Sydney.

Harry Pistol
Vice President

Harry is currently the Queensland Manager of a 

building company engaging in large contracts in   

high-rise buildings on the Gold Coast. His parents are 

currently residents at Finlandia Villas and Village and  
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because of this he has become involved in matters 

relating to the welfare of the residents there.

The emerging future development needs at Finlandia 

should be carefully managed without  losing the unique 

“Finnishness” that can only be provided by AFRHA in 

this country. He believes that he can bring a positive 

contribution as a board member towards securing the 

best long term outcomes for the Finnish community.

Marja-Liisa Sutinen

Marja-Liisa was  involved  in career life for  30  prior  to  

early retirement,  10   years   at   the   SOK  headquarters 

in Helsinki  and  20  years  in Australia  at  the  local 

electricity supply  company  now  known  as Integral 

Energy.  She has  also  brought up and  educated two 

children with husband Raimo. 

After retiring she has had the opportunity of spending 

more time in community activities. She has  been  a 

member of the  Wollongong Finnish  Club for  over 20 

years, and this is her fifth year as its Treasurer. She 

was also an ASL (Australasian Federation of Finnish 

Societies and Clubs Inc) Treasurer for four years. Her 

hobby is golf and she has been  a member of the ladies 

committee of her golf club for more  than  10 years.

She has also been an active member of this Association 

and is interested in its progress. Her hope is that  she 

could contribute with her experience to the task of the 

Board.

Maaret Vilkas

Maaret has been  in the  hospitality industry since  

1971 as  a  Bar  Manager and  Functions Manager and  

a Supervisor.

She has been involved with AFHRA for about 30 years 

fundraising with her parents. She was also an Internal 

Auditor for 10 years and 2 years as a treasurer . She first  

worked at  Finlandia  Village in 1992  as a Head Cook 

as a holiday relief cook and came to work permanently 

as a cook in 2001.  During that time she also ran the 

kitchen as a Head Cook as a holiday relief. Altogether 

she  worked at Finlandia Village almost 8 years.

Finlandia  Village is very  dear  to her heart because 

of her parents who tirelessly raised  funds to have a 

home for older Finnish people where they could enjoy 

the company of other Finns and the Finnish Culture.

Merja Wilhelmsson
Appointee of the Australian Hyvä Sanoma Inc

Merja  Wilhelmsson arrived in Australia with her parents 

and siblings in the late 60’s and  settled in Adelaide 

where she grew up and did all her education. After  

school  Merja  entered the  nursing profession and 

worked in a variety of hospital settings for  a number 

of years before moving to Queensland.

In addition to her  nursing  qualifications, Merja  has 

completed a Masters Degree in Nursing Management 

which saw her move into a management role. Merja 

currently manages a community care  service  made 

up of RN’s, Personal Carers and domestics and they 

visit the frail aged and young disabled  in their  home 

to provide  the  service.  Therefore Merja  is familiar 

with aged care and the services provided at Finlandia 

Village.

Merja speaks Finnish and is the appointee of the 

Finnish Pentecostal Church’s in Australia  on the 

AFRHA board  and is an active  member of Brisbane 

Finnish Pentecostal Church.

Merja desires to assist  the  frail elderly  Finnish 

community and hopes that through her  knowledge 

of the aged care system and  nursing  in general 

in Australia that she can be of benefit to the Finns 

throughout her tenure on the board.
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Governance and Management

After a period of many changes to the Board, the 

last year has been relatively stable. New talent to the 

team has been added by Ilpo Nurmi and Dr Hannele 

Nupponen at the last AGM and Tuula Kokkonen as the 

appointee of the Suomi Conference of the Lutheran 

Church of Australia since January this year. 

Important improvements have been the independent 

Governance Audit which identified our relative 

performance and areas for future improvements. 

The Board has accepted substantially the 

recommendations of the Audit and is working towards 

implementing areas needing strengthening identified 

by the Audit, including further development of policies, 

revision of the Constitution and continuing education 

of the Board.

The senior management team has undergone several 

changes with new faces in charge of clinical care, 

accounts and the Home and Community Care services. 

With the able direction by our General Manager Karen 

Hennessy the senior management changes have been 

relatively smooth.

Buildings

Following the suspension of work on the major 

building project to provide additional care places 

and independent Living Units, it became increasingly 

important to carry out major building refurbishments. 

o The older buildings, now approaching 30 years 

old, have been substantially renovated including 

replacement of roofs and rotten structural timbers. 

o Badly needed additional office space which 

until recently was provided by rented temporary 

buildings has now been built by enclosing two 

courtyard areas. 

o In addition, the dementia wing has been extended 

to alleviate the overcrowded common area. 

o In accordance with the decision made at the last 

AGM, the refurbishment program of the older 

residential rooms is about to start.

In recent weeks, the Board has revealed plans for 

consideration by members for the building of new 

common areas such as a larger Cafe, Library and 

other public facilities which are designed to improve 

the general amenity of the Village for residents, staff 

and visitors and modernise the public face of the 

Village. These new facilities would also be of benefit to 

the Villa residents.

One of the challenges in relation to our buildings is 

new fire safety requirements requiring us by 2016 to 

meet standards above what was required when the 

buildings were originally built. We are working towards 

solutions to meet the revised standards.

It is planned that the most recent and current plans for 

additional common buildings, whilst not increasing our 

residential or independent living capacity, will provide 

a better functionality and more pleasant Village for 

many years to come whilst we continue to assess 

our long term plans. Information sessions have been 

held in the major cities to explain the proposals and to 

provide an opportunity for members to comment on 

the proposal.

Where to from here?

The Board has carried out a comprehensive Strategic 

Planning program, and set up a framework for 

updating the Plan on an annual basis. It is hoped that 

the major stakeholders, residents and their families, 

staff and members will take an active part in reviewing 

the plan through the appropriate consultation process 

expected to be commenced later this year.

Volunteers

Our small volunteer base is still a major challenge. To 

some extent at least, this is a reflection of the general 

trend of our Finnish population getting older and less 

able to take active part as they did some decades ago. 

Interstate assistance

It has been an aim of the Board to extend the 

Association’s help also to Finns in other major cities 

apart from the Brisbane area. In Canberra the Finnish 

Home Care Committee (CFHHC) has been operating 

under challenging conditions for close to 20 years, with 

very limited financial resources relying on a dedicated 

group of volunteers. Discussions are continuing with 

the CFHCC and other Finnish organisations about 

CHAIRMAN’S REPORT
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closer co-operation and how to take advantage of 

the resources we have in AFRHA for the benefit of 

Finns in the Canberra area. The lessons learnt from 

that exercise will then be utilised to considering the 

feasibility to extend the service to other major cities.

Future

There is little doubt that our greatest long (and perhaps 

not so long) term challenge is the same as that 

facing all Finnish organisations in Australia - ageing 

membership. Many of the Finnish organisations in 

Australia are facing a severe test of survival in the next 

few years as their membership is getting increasingly 

too old to keep the organisations going. Younger 

generations do not find the old ways of doing things 

as attractive, even if they are interested in the Finnish 

heritage. We clearly have a choice of either planning 

for an orderly winding down of the Association or 

changing the way we do things to attract the younger 

generation. Change is difficult and painful for us to 

accept after the success enjoyed over the past few 

decades in establishing the residential facility and 

building of the Villas. 

The reality is that we cannot go much further without 

younger people taking over. Drastic changes such 

as wider acceptance of English as the business 

language, members other than those of strictly Finnish 

background and recruitment of Board members from 

the wider community are options we need to consider 

seriously. Although the comments from members at 

present is that we do not want to go down those paths 

yet, the concern is that in a few years time it will be 

too late.

The Board recognizes the importance of an active 

membership and the role we can all play in encouraging 

new and particularly younger members who will be 

necessary to take AFRHA forward and to provide the 

service to our ageing Finnish community.

Appreciation

The committee is very grateful to those who worked 

so hard in the past and had vision to establish such 

a great facility that is Finlandia Village. It is on this 

foundation that we can continue to build and improve 

AFRHA. 

As the population generally ages facilities like ours 

are invaluable. Over the history of AFRHA,  Finlandia 

has evolved from a retirement village/hostel to a 

facility including dementia care. This has increased 

complexity as have changes in Workplace Health 

and Safety, funding, governance requirements and 

many other areas.  We would like to thank staff and 

management who have risen to these challenges. 

I personally would like to thank the committee 

members who spend many hours keeping up with 

laws, attending training, writing reports, visiting the 

Village, travelling to meetings and being so dedicated.

Thank you very much to our members including our 

other charity members who support and care very 

much for AFRHA, the Village and its residents. 

Martti Honkanen

Poro Café
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Surplus Maintained This Year

This year’s surplus of $164,034 compares favourably 

with a budgeted surplus of $70,956 and reflects much 

hard work undertaken by the management and staff 

to contain costs as well as the significant contribution 

of bequests mentioned below. Depreciation and 

amortisation expense amounted to $437,235 and 

together with future unrealised capital gains on villa 

sales will continue to be a major stumbling block to 

future non cash viability. 

Recognition of Two Magnificent 
Bequests

It must be noted that, without bequests totalling 

$306,830 from the estates of two very generous 

Finnish gentlemen, this year’s result would have been 

a deficit of  $142,796. On behalf of the AFRHA Board 

I would like to pay tribute to Aatos Petteri Leskisenoja 

for his bequest of $166,830, and Kari Pekka Rajala for 

his bequest of $140,000.

Improvement in Cash Position

I am pleased to report that the cash and cash 

equivalents balance has increased from $4,540,437 at 

the end of 2011/12 to $4,686,506 at the end of 2012/13, 

reflecting a villa sale, the bequests above and a 

positive operating result offset by capital expenditure 

of $379,727.

Overdue building maintenance was the reason for 

most of this capital expenditure.

More to be Done to Achieve Ongoing 
Financial Viability

Given the uncertain nature of aged care sector reforms 

in an electoral year we need to maximise our revenue 

and contain costs in all of our business segments, 

but especially in the nursing home where, because of 

our small size, we are not able to achieve economies 

of scale. The continued success of both the Poro 

Café and the bakery have shown that alternative 

income streams can be generated however we must 

generate even more income streams to supplement 

decreasing government subsidies in coming years. In 

addition client fees need to reflect an escalating cost 

environment if we are to remain viable.

Alan Charles B.Ec CPA

TREASURER’S REPORT

2011-2012 Financial Snapshot

5 Year Snapshot 2013 (a) 2012 2011 2010 2009
$,000 $,000 $,000 $,000 $,000

12 Months to June 30

Donations & bequests 336 219 25 118 1

Government subsidies 3407 3395 3133 2803 2506

Total Income 5433 5339 4562 4231 3419

Employee Costs (wages,Super, etc) 3582 3507 3335 2862 2322

Depreciation & Ammortisation 437 314 303 278 240

Total Expenses 5269 5146 4865 4469 3350

Surplus (Deficit) 164 193 (304) (238) 69

Total Assets (b) 18735 18641 12752 12909 11979

Total Liabilites (c) 7276 7347 6384 6237 5069

Cash & Short Term Deposits 4687 4540 3283 2404 2161

Notes

(a) 2013 figures are as per Audited Financial Statements 2012-2013

(b) Total Assets increased by $94,000  (Cash & Short Term Deposits)     

(c) Total Liabilites Decreased by $71,000 -$70,000 (Villa Contributions) + $77,000 (Change in Accommodation Bonds) - $78,000  (Other)
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Residential Care

This year has seen a change in the management team. 

Monica Sneddon was appointed as Clinical Care 

Coordinator/Quality Coordinator in February. Monica 

has worked in the Aged Care Environment in a variety 

of roles including Quality Coordinator for Bendigo 

Health where she was responsible for 5 Aged Care 

facilities.

During this year we have had 1 announced and 2 

unannounced visits from the Standards Agency 

and I am pleased to announce that there were no 

improvements or suggestions for improvements 

required by the Agency. 

We have also had 2 Aged Care Funding Instrument 

( ACFI) audits performed during the year.  These 

audits are conducted by the Department of Health & 

Aging  to ensure that our documentation reflects and 

supports the claim submitted. Each resident has their 

own ACFI which is developed on their assessed care 

need and the subsidy we receive varies from resident 

to resident.  I am pleased to announce that the Audit 

in April did not result in any changes to our funding. 

We are currently preparing for our 3 yearly Accreditation 

Audit due 23 & 24th September. 

At present there are 39 high care residents and 5 low 

care residents. Respite has been well utilised during 

the year by both the Finnish and local community.

As the care needs of the residents has increased there 

has been a need to ensure that there is a qualified 

nurse on each shift. There has also been an increase 

in the care needs of the residents in the secure 

dementia unit and to respond to these needs and for 

continuity of care, an Enrolled nurse is now rostered 

in the dementia unit on the morning shift Monday to 

Friday.

Finncare and Centre Based Day Care.

Our Finncare operation has remained stable during 

the year. We currently service 504, clients 133 of these 

clients are Finnish. Currently we are funded by both 

the Federal and State Governments to provide 60,342 

hours of services, care and day care for these clients.

Centre based day care attendances have declined 

for both Brisbane North and South during the last 

year. Finncare staff are reviewing client needs in both 

regions to promote the service.

To ensure that our services are available to the Finnish 

community we are expanding Home Care to the Gold 

Coast commencing October.

During the year we approached Tranquil Waters 

Retirement Village and entered into an agreement to 

provide Home Care Services to their residents, initially 

the uptake of services was slow but as at June we 

were providing services to 15 residents.

Retirement Village.

Last year there was only villa sale. The waiting list 

for villa residents has increased and interest in villas 

is growing in both the Finnish and local Redlands 

communities.

Monthly meetings with villa residents were held during 

the year with management and board representatives 

in attendance.

Restorative Gym and Therapies.

The gym continues to service the facility, the Finnish 

and local communities. There has been an  increase 

in clients from the local community which we intend to 

foster during the next 12 months. 2 aged care facilities 

continue to send up to 5 residents weekly and feed 

back from the residents has been positive.

The lifestyle program for Finlandia Village has 

continued to develop during the last 12 months. All 

Lifestyle staff successfully completed the Spark of 

Life practitioners course in 2013, the benefits from this 

course will be seen in the program during the next 12 

months.

Catering

Small improvements in the kitchen and dining room 

have been well received by residents and their 

representatives. Catering staff continue to provide 

residents with a menu that has traditional as well as 

contemporary dishes.

CLINICAL AND OPERATIONAL REPORT
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Poro Café

Patronage at the café has grown during the past year. Residents and their visitors have all commented on the 

improvement it has made to the village. Volunteers have been an integral part of the success of the café and 

we can not thank them enough.

Students 

The past year has seen 20 Finnish nursing, physiotherapy & social science student placements both in the 

nursing home and to our home care service. The students have provided the equivalent of 715 days of care to 

our residents and clients.

Students have been from the university of Applied Sciences Hameenlinna, Turku, Rovaniemi, Kymeenlaakso and 

Seinajoki as well as Arcada Polytechnic at Helsinki.

Following a presentation at Oulu University of Applied Sciences (OuluUAS), Oulu, about our facility there is 

an opportunity for Occupational Therapy student 

placement in 2014.

Staffing 

The percentage of Finnish speaking staff remains 

constant at between 49 & 51%. Increases occur when 

Finnish tourists with work visas are available.

Currently we employ 101 staff. Of these 49 are casual. 

Casual staff are a valuable resource as they relieve 

permanent staff for annual and sick leave as required. 

Finncare continues to have the highest number of 

casual staff.

Service Area 2013 2012

Administration 4.27 4.9

Nursing 6.6 4.9

Fincare 14.8 17.1

Therapy 3.9 3.6

Maintenance 1.5 1.8

Environmental Services 1.8 1.8

Catering 4.7 4.7

Total 55.8 52.9

STAFFING 
FULL-TIME EQUIVALENTS

Member
2012 2013

25.08 20.10 8.12 23.02 13.04 24.05 22.06

Leila Kivikko Ceased AGM 2012

Kaija Mattila-Bella x Ceased AGM 2012

Juri Perendi x x Ceased 08.01.2013

Alan Charles x x x x x x x

Martti Honkanen x x x x x x x

Kari Jortikka x x x x x x x

Tuula Kokkonen Appointed 21.01.2013 x x x x

Tauno Lahteenmaki x x x x x x x

Mikko Makelainen x x x x x x

Dr Hannele Nupponen x x x x

Ilpo Nurmi x x x x x x

Harry Pistol x x x x x x x

Liisa Sutinen x x x x

Maaret Vilkas x x x x x

Merja Wilhelmsson x x x x x x x

Karen Hennessy (ex-officio) x x x x x x

BOARD MEMBER
ATTENDANCE RECORD
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